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Windows 10 Factory Provisioning Services on Workspace ONE  
deliver an efficient onboarding experience on Windows computers to 
traditional and remote workers. Our high-capacity integration centers 
and over-the-air provisioning services deliver thousands of devices 
to employees, educators and students, all ready to go with the right 
configuration, apps and privileges from the moment they’re powered-up.

To learn more about SHI’s Windows 10 Factory Provisioning,  
please contact your SHI Account Executive today.

BENEFITS
• Quick and seamless onboarding  

of new employees

• Ship pre-configured PC directly  
to customer or end user

• Provide ready-to-work experience  
to user from first boot

• Move time, work and bandwidth 
into the SHI Integration Center

• Provision Applications, OS 
and Settings in the Factory 
and Configure Domain Join

WHY SHI
• Digital workspace master  

services competency

• Strong partnership with VMware

• Experienced team of experts

• Workspace ONE pre-sales 
engineers and architects

• Windows 10 and  
licensing specialists

• Service delivery engineers

• Support services

SOLUTION DESIGN
• Assistance from SHI’s Workspace ONE Solution Architects  

to scope a solution that fits each unique use case

DEPLOYMENT
• Leverage SHI’s relationships with industry leading vendors 

specialized in Endpoint Management

• Utilizing SHI’s Integration Centers to ship pre-configured PCs 
directly to customers or end users

SUPPORT
• Transition from deployment to white glove support for simplified 

solutions maintenance
• Complete a Workspace ONE annual health assessment
• Feature road map review, and assist with critical certificate  

expiry renewal

EVALUATION & SELECTION
• Hands-on experience with Workspace ONE via product demos 

and VMware Test Drive

• Buying program and price modeling expertise

STRATEGY
• Address key business objectives

• Planning sessions to evaluate your digital transformation,  
powered by Workspace ONE

PROCUREMENT
• Custom e-commerce, financing and leasing options, and  

contracts support
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WORKSPACE ONE
Factory Provisioning 
Implementation Process

INITIAL BRIEFING
SHI meets with you to understand 
expectations and determine   
project timelines.

STEP

01

DISCUSS SOW
SHI presents Statement of Work 
(SOW) and discusses next steps to 
achieve your desired outcome.

STEP

03

PRODUCTION
SHI delivers Workspace ONE 

configuration services and ensures 
your environment is production-ready.

STEP

04

DELIVERY
SHI’s Integration Center kits and 
configures devices, and delivers to 
your desired locations.

STEP

05

SERVICES SCOPING
SHI gathers all relevant information 

from your team to ensure smooth 
project process.

STEP

02
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