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Simplify your purchase. 
Partner with SHI for a complete solution.

Device as a Service

• 2 or 3 years of Apple-certified service 
and support coverage 

• 24/7 priority access to technical support 
• Up to 2 incidents of accidental damage 

protection every 12 months 
• Battery service coverage 
• Global repair coverage

• Advanced hardware exchange includes 
mail-in repair using a prepaid shipping box 

• Comprehensive warranty lifecycle 
management 

• SHI Project Manager 
• Spare pool of devices

• Asset Tagging 
• Validation Testing 
• Custom Kitting

Configure

• Apple Business Manager 
• Mobile Device 

Management Consultation

Manage

• Asset Recovery 
• Secure Data Erasure 
• Certificate of Data Destruction

Recover

• 11” Wifi 128GB 
• Apple Pencil 
• Otterbox Defender Case 

iPad Pro

$49
per iPad Pro, per month 

2-year solution

$50
per Mac, per month 

3-year solution

• 13” M1 256GB 
• AirPods

MacBook Pro

• Gen8 Wifi 32GB 
• Apple Pencil 
• Otterbox Defender Case 

iPad

$29
per iPad, per month 

2-year solution

$39
• 13” M1 256GB 
• AirPods

MacBook Air

per Mac, per month 
3-year solution
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http://SHI.com/Apple-PS
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